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Introduction:

ISM is the next generation commercial system designed to take your
existing accounts system to the next level. Purpose designed for
distribution companies operating in the FMCG industry, ISM will extend
your existing system and give you the information you need to run your
business.

Utilising the latest technology ISM can reduce paperwork, increase
accuracy and improve management information. ISM is supplied in an
easy to learn and simple to use application which quickly delivers a real
return on your investment.

ISM can manage the whole business process from stock purchase,
telesales, order processing, van loads and much more. It is even
possible to add driver handsets to give a complete, integrated system to
take your business even further.

ISM’s integration functionality means it can be seamlessly and simply
integrate into your existing accounts system. With no convoluted export
routines ISM enables you to work quickly and confidently without
worrying about data loss or conflicts.

Benefits:
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The ISM system has been designed from the
ground up to be a next generation, modular
system. This enables you to use the core system
and then let it grow to suit your future needs.
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e e Due to the use of industry standard programming
T o techniques ISM is also designed to be very flexible
P e and can be extended to meet the exact needs of
your business. Unlike proprietary systems ISM is
truly a system that you will never outgrow.

PO0T5409 01/23/2008 Tindale & Stanton | Open
PO0T5408 01/23/2008 Daiels Chiled Fo | Open
PO0T5407 01/23/2008 Innocent Diinks Lt | Open
POOT5408 01/23/2008 DewValey Foods | Open
PO0T5404 01/23/2008 CARGILLBY Open
POOTGA0E 01/28/2008 Walkers Snacks Lt | Open
POO15402 01/28/2008 STOBARTS BRA | Open
POOT5401 01/28/2008 DEARNE VALLEY | Open
PO0T5400 0172372008 Peters Food Servi | Open
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Standard Features

Sales Order Processing
Stock Control

Vehicle Routing and Delivery
Customer Details

Supplier Details

Full Analysis and Reporting

Advanced Features

Telesales

Purchase Order Processing

Warehouse Management

Advanced Accounting including Allocations, etc

Key Features - Back Office

Fully integrated commercial and operational system giving a complete solution.

Full customer and supplier records holding a wide range of business critical information.
Provides full customer search facilities for customers.

Displays all relevant financial and contact information on selection of a customer.

Full credit control facilities, which include both van and customer credit limits and customer on
stop facility.

Uses standard SQL database to given the option of many simultaneous users
— (tested with around 50 users)

Integrated Report Manager — a report can be designed to display any data within the system and
then exported as HTML, PDF, etc.

Easy to use and user friendly — all functions are accessed through a standard windows interface which is
familiar to nearly all PC users.

Complete integration into a wide range of existing accounts system either automatically or via a
simple wizard.
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Key Features - Stock Control

The ability to set up an Approved Product List for a customer.

Supports entering of a load in the back-office to go to a van.

Multiple product types — Constant Units, Variable Weight or Split Case.
Full Stock Reconciliation.

Multiple stock locations.

Stock can be grouped by Product Groups and Product Sub Groups.

Bar codes can be easily used to easily move stock around your business.
Set a ‘Best Before Date’ on all products.

Full stock history — see where your products have come from and been sold to.

Key Features - Order Processing
Amend or review previous orders quickly and easily.
Attach customer specific notes to each order.
Every order entered is real-time — allocate stock to ensure customer delivery.

Pricing is taken directly from the Pricing Module to ensure customers get the correct pricing
every time.

The ability to set up an Approved Product List for a
customer.

Up to six weeks of customer purchasing history
available at a glance.

Ability for the system to auto suggest customer
orders.

Assign orders by specific date or by an existing
scheduled van delivery.

Trade Counter mode allows orders to be taken, picked and collected from your premises.
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Key Features - Price and Promotion

Quantity Breaks supported.

Invoice Value Breaks supported.

Product and Customer promotions supported.
Global Invoice Discount by customer supported.

Easy to use Wizard gives complete control over the pricing matrix to ensure you give the prices,
promotions and discounts you want.

Up to 100 price lists available on the handset.
Delayed Price increase promotions supported.

Agreed Prices by customer by product supported.

Customers

ISM has been designed to be flexible, easy to use and scaleable. Because of this we have a wide range of custom-
ers across almost 40 sites running ISM standalone or as part of our InnVan system.

Customers currently benefitting from the ISM solution as a stand alone system include;

Thompson Buxton and Ron Chalker. However in addition many other businesses such as RHM (Premier foods),
Dairy Gold, Northern Foods, Freshfayre and Eric Twigg Foods are using the ISM product as part of their InnVan
installation. Each company was impressed by our industry specific application and many act as reference sites to
show how Innov8 have worked with them.

By concentrating on customer needs we have successfully built up a loyal base. We are expecting to grow our base
over the following 12 months as word spreads of this exciting product.

Why Choose Innov8

Innov8 Technology Group are a one stop shop for all your IT needs. Based in England, Ireland and Scotland we are
able to implement anything from a small scale finance solution for your business to company wide infrastructure
solutions.

Our determination to deliver high quality solutions with excellent support has enabled us to build a loyal customer
base and a bright future:

“Established for 19 years, the company could be said to be ‘stagnant’, but Innov8 technology has
taken us to the forefront of our competitors, and now towards the end of our 21st year we have
increased our turnover by a third.”

Deb Thompson, Managing Director

- Tomson Buxton Inno 8

For more information on the ISM product or how Innov8 UK Innov8 Treland
H 5 Riverview Gi d Fl
Innov8 Group can help your business please The Embankment Business Park i
contact your local branch. Heaton Mersey, Building 6500
Stockport. Cork Airport Business Park
Cheshire, SK4 3GN Cork, Ireland
Tel: (+44) 0161 975 1600 Tel: (+353) 21 429 9123

Fax: (+44) 0161 975 1688 Fax: (+353) 21 429 9068




